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Shareholder and contact information

Listings and shareholder services
Premium listing
London Stock Exchange (Share Code: BATS; ISIN: GB0002875804)

United Kingdom Registrar
Computershare Investor Services PLC 
The Pavilions, Bridgwater Road, Bristol BS99 6ZZ 
tel: 0800 408 0094; +44 870 889 3159 
web-based enquiries: www.investorcentre.co.uk/contactus

www.computershare.com/uk/investor/bri
Access the web-based enquiry service of Computershare Investor 
Services PLC for holders of shares on the UK share register; view details 
of your British American Tobacco shareholding and recent dividend 
payments and register for shareholder electronic communications to 
receive notification of British American Tobacco shareholder mailings 
by email.

www.computershare.com/dealing/uk
Go online or telephone 0870 703 0084 (UK) to buy or sell British 
American Tobacco shares traded on the London Stock Exchange. 
The internet share dealing service is only available to shareholders 
resident in countries in the European Economic Area.

Secondary listing
JSE (Share Code: BTI)

Shares are traded in electronic form only and transactions settled 
electronically through Strate.

South Africa Registrar
Computershare Investor Services Proprietary Limited 
PO Box 61051, Marshalltown 2107, South Africa 
tel: 0861 100 925; +27 11 870 8222 
email enquiries: web.queries@computershare.co.za

American Depositary Receipts
NYSE MKT (Symbol: BTI; CUSIP No. 110448107)

British American Tobacco sponsors an American Depositary Receipt 
(ADR) programme in the United States. Each ADR represents two of 
the Company’s ordinary shares.

Enquiries regarding ADR holder accounts and payment of dividends 
should be directed to:

Citibank Shareholder Services
PO Box 43077, Providence, Rhode Island 02940-3077, USA
tel: 1-888 985-2055 (toll-free) or +1 781 575 4555
email enquiries: citibank@shareholders-online.com
website: www.citi.com/dr

Publications
Copies of current and past Annual Reports are available on request. 
Copies of the Group corporate brochure, We are BAT, are also available. 
Highlights from these publications can be produced in alternative 
formats such as Braille, audio tape and large print. 

Contact:
British American Tobacco Publications
Unit 80, London Industrial Park, Roding Road, London E6 6LS
tel: +44 20 7511 7797; facsimile: +44 20 7540 4326
email: bat@team365.co.uk

Holders of shares held on the South Africa register can contact the 
Company’s Representative office in South Africa using the contact 
details shown overleaf.

Our website – www.bat.com
Access comprehensive information about British American Tobacco 
and download shareholder publications at the corporate website; visit 
the Investors section for valuation and charting tools and dividend 
and share price data and subscribe to the email alert services for key 
financial events in the British American Tobacco financial calendar; 
download the British American Tobacco Investor Relations app to 
access all the latest financial information on your iPad, iPhone or 
Android device.

Dividend Reinvestment Plan
Available to the majority of shareholders on the UK register, this 
is a straightforward and economic way of utilising your dividends 
to build up your shareholding in British American Tobacco. 
Contact Computershare Investor Services PLC in the UK for details.

Individual Savings Accounts (ISAs)
A British American Tobacco sponsored ISA.

Contact:
The Share Centre
PO Box 2000, Aylesbury, Bucks HP21 8ZB
tel: 0800 800 008; +44 1296 414 141
email enquiries: service@share.co.uk
website: www.share.co.uk

(The tax advantages of ISAs depend on your individual circumstances 
and the benefits of ISAs could change in the future. You should 
note that investments, their value and the income they provide 
can go down as well as up and you might not get back what you 
originally invested.)

Capital gains tax
Fact sheet for British American Tobacco historical UK capital gains 
tax information; contact the British American Tobacco Company 
Secretarial Department, tel: +44 20 7845 1000 or access online at 
www.bat.com/cgt



Shareholder and contact information continued

Final dividend 2014 – dates in 2015
For further details, please see ‘Other corporate disclosures’ in the 
Annual Report at www.bat.com/review2014.

26 February Dividend announced (including amount of dividend 
per share in both sterling and rand, applicable 
exchange rate and conversion date – 24 February 
2015; plus additional applicable information as 
required in respect of South Africa Dividends Tax)

26 February  
to 20 March 

From the commencement of trading on 26 February 
to 20 March 2015 (inclusive), no removal requests in 
either direction between the UK main register and the 
South Africa branch register will be permitted

13 March Last day to trade (JSE)
16 March  
to 20 March 

From the commencement of trading on 16 March to  
20 March 2015 (inclusive), no transfers between the 
UK main register and the South Africa branch register; 
no shares may be dematerialised or rematerialised

16 March Ex-dividend date (JSE)
19 March Ex-dividend date (LSE)
20 March Record date (LSE and JSE)
15 April Last date for receipt of Dividend Reinvestment Plan 

(DRIP) elections (UK main register only)
7 May Payment date (sterling and rand)

Financial calendar 2015

29 April Interim Management Statement
29 April Annual General Meeting

Milton Court Concert Hall,  
Silk Street, London EC2Y 9BH

29 July Half-Yearly Report
28 October Interim Management Statement

Registered office
Globe House, 4 Temple Place, London WC2R 2PG 
tel: +44 20 7845 1000, facsimile: +44 20 7240 0555
Incorporated in England and Wales No. 3407696

Representative Office in South Africa
34 Alexander Street, Stellenbosch 7600, South Africa 
PO Box 631, Cape Town 8000, South Africa
tel: +27 21 888 3194

Investor relations
Enquiries should be directed to Mike Nightingale  
or Rachael Brierley
tel: +44 20 7845 1180

Press office
Enquiries should be directed to Will Hill or Anna Vickerstaff
tel: +44 20 7845 2888
email: press_office@bat.com

Go online 
Explore the story 
of our year
Featuring downloadable 
versions of this Report, 
along with a video review, our 
Sustainability Summary Report 
and other content – all 
accessible on desktop, tablet 
and mobile.

Performance Summary 2014: Cautionary 
statement and other information
This Performance Summary is extracted 
(without material adjustment) from, and 
should be read as an introduction to and in 
conjunction with, the British American 
Tobacco p.l.c. Annual Report 2014 which 
comprises its Strategic Report, Directors’ 
Report and Group Financial Statements. 

The Performance Summary contains forward-
looking statements that are subject to risk 
factors associated with, among other things, 
the economic and business circumstances 
occurring from time to time in the countries 
and markets in which the Group operates. It is 
believed that the expectations reflected in 
these statements are reasonable but they may 
be affected by a wide range of variables that 
could cause actual results to differ materially 
from those currently anticipated.

The Performance Summary is provided for 
information only and is not intended to be a 
substitute for reading the Annual Report. In 
particular, the Performance Summary does 
not comprise the Company’s Strategic Report 
or any supplementary materials and it does 
not contain sufficient information to allow for 
as full an understanding of the results of the 
Group and the state of affairs of the Group, 
and the principal risks and uncertainties facing 
the Group, as would be provided by the full 
Annual Report. 

Shareholders may view a copy of the Annual 
Report on www.bat.com or obtain a hard 
copy free of charge. 

If you have sold or transferred all your shares in 
British American Tobacco p.l.c., you should 
send this document to the bank, stockbroker 
or other agent through whom the sale or 
transfer was effected for transmission to the 
purchaser or transferee.

References in this publication to ‘British American Tobacco’, ‘BAT, ‘we’, ‘us’, 
and ‘our’ when denoting opinion refer to British American Tobacco p.l.c. 
(the Company) (No. 3407696) and when denoting tobacco business activity 
refer to British American Tobacco Group operating companies, collectively 
or individually as the case may be.
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